WORK FLOWS

Waste Management Services

Customer’s request for waste management service

l

Submit proof of payment of refuse charge

Assign waste collection team

Payment verifications

!

Register service request

4

Waste service p?ovided

|

Records keeping




Payment for goods and services supplied to the
Department

Delivery of goods and services as per specifications

l

Inspection and verification Acceptance

) l

Submission of payment document

l

Payment processing

Payment approval ¢ 1

l

Payment made to supplier




Providing civic education on best waste

management practices

Identifying the target group

Mobilize participants —

Prepare IEC materials

Conduct civic education sessions

Receiving feedback and follow-up

Dissemination of policy issues on waste

management

Need identified for policy dissemination

l

Prepare policy information materials

Disseminate policy information

== Conduct public participation and
stakeholder engagement

Receive and Document Feedback




Enforcement of Sustainable Solid Waste

Management Act and other Waste Legislation

Incidence reporting

|

Register and acknowledge the incidence

Investigation

l

Determine compliance status

Enforcement action taken ;

|

Communicate outcome

Case closure and record keeping




